S19V1UNTSIDEY

nasus:iiuwanangnsAauAIanSUNIUnUNM
a1u136n1sWUNBLALIILLYSNUINIS

Research and Evaluation of the Master of Arts Program
Integrated local development field of study

Ine
SoVFANEaNs101sd As.ANNNS  aslwrna Wontinlnson1sive
uvanddryur yurd WSoudvY
unganum umIsTBlau  WsaudvY
u1vanadn godidion WSoudvy

vuddeilAsunuaduayuononanitunsiSeugiiioUovsu
U 2567

Uruiindngnde aniunisiSeugiiiouaosu



F1Y9UNTTIVY
Useiliunanangasaauaansumunin
ﬁﬂ%ﬂ%ﬂj’]ﬂ’liﬁmu’]ﬁaﬂauLLU‘U‘UUim"Iﬂ”I‘i

Research and Evaluation of the Master of Arts Program

Integrated local development field of study

Tng

599AANTITE AT.ANNTT  ASLNATS WintlAsan1533e
WD Yl AEeterld
W1YDNYIA WA E3AT
TRNGURITRE dadiilan AEeteRld

174

nuIdgilasunuatuayuananaaItunIsIEuiNa U9y
U 2567

UnudindIngnae aandunisiseusiineuevu



[V 7
v adAav

nMs3deaseliinguizasdiiieszifiunanisiniuanuvemdngns Aaumansumdadia
avinnsiaLiesduluuysanng Taglénseunisussidu CIPPI Modelasounga 5 37 1éun
USUMN (Context) U281 41 (Input) NT2UIUAT (Process) Wawdn (Product) kagnansznu (Impact)
Wioazsiouliifiufsanummzannazuszdnsamuomdngns nasnudanszideiauauuzids
fimun TnsandevisteyadeTinuuasdoyadnmnmaneinnsddasu dnnw Audin uazld
Saudin mamsussdidlunmsisasiouih vingasdanumsnyasuazaunmlusedy fann lunnddsd

1) AuUIUM (Context) MangasiANTALAULALADAARBITUAINADINITUDIFIANLALNIT
Wasuwadluewian Tnsamgluduliugn Snqusvasd uazlassairvangns og1dlsia daansdl
MsUsulsssivuasiiuaaBanguuaslassaafieliaonsuiunainmansugie waluladuay
depnfiUAsundasodsioiiles

2) sutladerindn (input) IW§unsdssiiueglusedufinnidudu esnaunaseiinund
LazUsTaUMIalnswINaIv1iv thdnuilgaautiivezausd ensAne wazdsatuayunianis
Soufimnundouidlufiuenaieu voudou Fonsidoud uasmeluladansaune dadasonis
Jansiseunisaeulaegeiiusednsnm

3) dmMSuAIUNTTUIUNTT (Process) Nsdanisiieunisaeululusgalissuunasiiug o

Ly

Juaudnan neliinnsiseusidaysanns undaddeauenusliiaussuunisdeansuaynisi
mUsnwumalulagansaunaliluseansnmunngu Insemglunszuiunisvininerdnusuay

[y v

MIHBUNIHAININT tleenszdunuAmaes]iSeulrTiufuLmsgILaIna

4) Frunandn (Product) Taudinfidngansfnuiinuninesiniuuinsgiunand ieludiy
ANISTIY AN ANLENNNTAMSININIT wasinuedidndusenisufifion Tisumsesensuangld
Uaudioiumngausensujiinihilussdnsuazdany ogslsiniy Sliderausliauaiiaussous
sumaluladansauma osesfumahauluanminadeniiuasundases s

5) guRansENy (Impact) wudn dadinanunsaiianusikazyinueludssendldlunisimun
o1dnuazviesiuldegnaiiusdniam wansianniih mnuAndsaiisassd waznsihausuiu
gouldegnsiuddadanudndulunmsianineedunundingy wagnsliinalulad Wesnszeiu
Anannliaenadesiulanyafiva

uanaIndl wansieTeiidenmandsdliiiud udngmadananfianumnzauuas
PoUALBIABANFBINTYBIToULAzdIAY uAmsIiANTEAvIEonfiTAmama s duady

msiSeuiiuuysannsiumansadelyl uazdnfanssuasuvidusuuuunsilneusy nsduuun uay



v v
v

MSHEUNIHANUITINTE e eLilDe Lﬁaﬂ’@umamaauwaaﬁﬁwiﬁ’auyﬁai@lﬁu M5ITLATIL
agviouimsianuazUiuUsvdngnsfaumansumdudin a1vivnsianviesduluuysanis
Tilnuawnazunsgiuaenadosiuiusisvesaatunsisousiiovrsvu ulsuisvesnnd uaz
NAN19v0INTHMUIUTEINA Lﬁaa%wﬁ’msﬁmﬁﬁﬁ’ﬂsmwgq aunsanevaLefonMIUALLL RS

Tan wazdunumddglunsiauvesuuazdiaulng



UNANED

nsiteafailifngUsrasdiftosudiunandngnsfaumansumtadin a113gnsimun
vioadunuuysang Tufu 5 fu liud fuvdun futadend funssuiuns sunandn was
furansENy RaensuLiislauslImIN SR LAz SuUTImdngnsl iilnun muazaeandeaiy
Ausensresdsnnlugadagiu n15idedunsidedsadiuna Ingldguuuunisyseidiu CIPPI

a (Y =

Model Us¢nauiun1581989n50U11ATFIUAMIMTEAUANRNYIUAIYIG W.A.2552 waginue

]

[

WNIFIUNANANTTEAUTUNNANYY WA, 2558 NauKlteyaUsenounIeo NS URRvaUNENgns
o15dUsEamangns UndnwseiuumUndin uasilitudin indesdlefiltlumsideuszneu s
LuvasUMMLazLUUdIMwalluUTlassaie adanldlunsiinsgideya ldun Adesay Auade
uazANdaULINAIgIY L.Lazmﬁmeﬁﬁam@mmmw (Content Analysis) NaN1TITENUI

1. AuUIUN WU dnamsilanuaennnesiuIderiag Usueyn iWdminguazainuieanisues
dmuuagvipatulusziuinnian Tanumngaudeanunsainaudsuulasasmeluladasisll

2. fruifaderindn wudn arwsnganlassmeglussduiniige feludunuaiiives
daouuazfiFou Tassairamdngns Tangunsaluazdssrueanuazain lasiamzsundngnslasy
Aadogsgn

3. funszuIuns WU MIvimsdanisndngmsegluseiuann Insdnnisiseunisaeud
whugiFoududdny InsfausinuznisBousluamssei 21 wagiifanssuaiumdngnsiiaenndes
funedn sudanszusumsiavidnendnusidusyuu anaaould wagiimstmunszoznaniitaoy

4. fusiandn WU AunmvestasinuagInedwusetlussiuanniige Tnetndinglaunm
IAALAUATUANSTTN TUTITU AN UATAINTURAYBU UATINYENITIATIETR Navazn1Thy
waluladansaumeaoglusziumnitssfudu

5. funanszny WUt Tadiadianwansalunisussgndldanufifefmuviesdiunas
nevauswedn uinsfutindnulvdsliduluamudivane esmndesidaduasugia anse
nulsrdvesiiou uazmsUszduiusadslaiig

YoLAUBLULIINHANITIVY

1. msiimsiduiefnnunazaonunisuniuduivessaudiaiidnianisinw et
faumdngasesnasioiles

2. Wmsuszandustusvangnsluguuuuivannnaneuassiuasie oasamssuiuddauls

3. WannAanssnasuuar M olvinAniuinue ey nmsdeas wagnsldinelulad

asaume Livelasuaneeuvesludie



4. asanalnatvayuinAnyiieanlgymiauadilunisinine dnus wussuuides

(Mentor System) wagn13¥nausidslfuRnIsianizau

AnedAty: N1sUsEIunangns, CIPPI Model, msimunviesiuluuysannis, dadnfnw



Abstract

This research had the purpose to evaluate the Master of Arts Program in Integrated
Local Development in five educational dimensions, namely: context, inputs, processes,
outputs, and impacts. In addition, the objectives of this research were to propose guidelines
for curriculum development and improvement to ensure educational quality and align with
the needs of today's society. The study utilized the CIPPI Model, in conjunction with reference
to the National Qualifications Framework for Higher Education (2009) and the Graduate
Curriculum Standards (2015). The informants, contributed in this research, included program
instructors, program instructors, graduate students, and graduate applicants. The research
instruments included questionnaires and structured interviews used with data analysis
included percentages, means, and standard deviations, and qualitative content analysis. The
research results revealed:

1. Context: The curriculum is most aligned with the vision, philosophy, goals, and needs
of society and the local community. It is also appropriate for the changing circumstances and
modern technology.

2. Input: The overall suitability was the highest, with regard to instructor and student
qualifications, curriculum structure, materials, equipment, and facilities. The curriculum, in
particular, received the highest average score.

3. Process: The curriculum management was found to be highly effective. Student-
centered teaching and learning are implemented, developing 21st-century learning skills and
providing co-curricular activities aligned with the curriculum. The thesis preparation process is
systematic, verifiable, and has a clear timeframe.

4. Output: The quality of graduates and theses is found to be at the highest level.
Graduates excel in morality, ethics, knowledge, and responsibility, but their skills in numerical
analysis and the use of information technology are lower than at other levels.

5. Impact: Graduates are found to be capable of applying their knowledge to local
development and social responsibility. However, new student recruitment has not yet met its

targets due to economic constraints, student workloads, and inadequate public relations.



Recommendations from the research results:

1. Research should be conducted to track and extract lessons learned from the
graduates' successes for continuous curriculum development.

2. Increase program advertisement in diverse and modern formats to raise awareness
among interested parties.

3. Develop supplementary activities and courses that emphasize numerical skills,
communication, and information technology aptitude to address graduates' weaknesses.

4. Establish support mechanisms for students to reduce thesis delays, such as

mentoring systems and specialized workshops.

Keyword: Curriculum Evaluation, CIPPI Model , Integrated local development, Graduate Studies
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3. JgynAuAIUT 819 IIAMENTINN1TNISUTEIEY AMENITUNITNITUTELIY
nangmshifnnuianudilaluiemdngnsiagdsedunaghifaundsinglunsussifiunaii
Tinansusuifiuflduliundede vinmnuseuasy Fsilasilrnsuilvuiulgsvemdngnslings
Uszhiu

a. Jymdnuanuiiisinssvesteya Toyadililunisussdulimewnsadesang
Usziufirnundifedunanmsussdiudsilililfiauedeyanuanimanuuais vierdgnuseiiu
navimanisUszdliuesninlid Jdbvideyalinsaivaninanuduase

5. Ygymiinuwisnisusediu mMsdssidlumdnansdinunnunatnmsussiiulugausunu
yillddodunuiiiniy Ssmstinmsussidunadiliisnsusaiduludsuiinsuasidsg unmanugiu
donaiildarauysainandunmiidaaud iy

6. YymiduismsUsuiliundngnaieszuu mavssdundngaaiassuudinnadiu
fovunn drmndnarUssduanedu wu dunadugrdnianisseuly f1uivinis (Academic
Achievement) ({uvdn vililsinsuanmaiuide

7. fjigméfmmiﬂizLﬁwé’ﬂqmaﬂwmlﬁm ﬂmzﬂiimmiﬂizl,ﬁwé’ﬂqmw%a;ﬁ
Rendouinlivssifiundngasesnasieliles

8. Yayyanunausinisuseidiu tnawinsusediundnanslidaay ilinansussiiu
liduiivensuuaglildthmalulilunisusulsmdngnseseds

aunu tenfind (2560) Tinaafls Jgmuazguassalunisdseifiundngns Juduides
ﬂ'auﬁﬁ’mmrfLumiiJizLﬁué’faqmﬁaﬂﬁmmw NAAENSNENITEINE FIUHINIFRELNTTI IR
ffmaunarmsinguisessuetnadimeuazldteazuauassalunsusuifiundngmsly 7 Usznns fio
(1) 1981 (2) WRARNISAU (3) VAT (4) MIUTEATUIY (5) mmmma{qﬁﬂumaﬂsmﬁu
(6) faustnsivAsuulamesdSeulusreren uay (7) inasimsUszdu

PnuwIARfIna nausaasudymlumsuseidiundnans 1o 8 Usems il (1) Yy
ML sUsefiundngnsiviamiusevasulumsusziiunanazlinseunqudsiidesnis
Uszdlu (2) Jgymiaunismuuaanlimunzay (3) JymiauaundienviguoinmuenIsuninis
Uszidiu shlsimansuszdiuildlivndotio (@) Japmiumnuiismsaesdeya vinlideyalinssiu
annanuduass (6) Yaunaudsnsuseidiu dulugidumsusedivlu@eauSuna vlvladedunuy
fiiauiiu (6) YymdmuidSnsussiiundngnaisszuy fnsduiiudosun dunninasyssduenis
iy (7) Yapmunsusediundngaseensliisieiles (8) daiunaminisussidiundngnslidaiau

ibinanisuszuliduneensuwaglilidmalUldlunsuiuusaimdngnsaseds



17
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Daniel L. Stufflebeam (1971 lafmuandninaeinazdiglunisussiliunangns fail

1. Anaiissnsanigly (intemal validity) vunedis msesnuuumsussiludfien1siny
wswdeya ibilddayanssmuingussasdnussdunaveanisussfiunsamuusngnisal Wu
Fununmelureuingvesnsiiansanegsgniewazuass

2. anueInsInIguen (External validity) vanefie nan1sUsellunangnsi ba
aunsninluanedeasdlaniunadiedaifeidusesiar duandeu ginia wazyana NEanm

1% =* o oA a

ANUASIEATATUNGUNUTEEIY

3. Anudeiiold (Reliability) vunads aruasivesdayainusiusaulaainnisly
wsosllietaraiedn fusediundngasmisadedennuiieameveansiiuvsedn w3ee199zviinig
TAnang9a3e nieinATuRgInIemATANTIALUUANNNBRTIAUAINAINYBIANBULT BITE
UszidluvangnsdeadiluifneitestunisinAeud1aunuazauauaziden seuaaukaziaIy
Suiinveu

o Y] . .. = ' = v v av v )

4. anuduusidy (Objectivity) vunedis audlvgidiainudnladeyanlaainnisin
nsafiunndegiigalsgussiiusiuniudeys seazdualarinduly wananseiuyaransiuyseiiy
1% [ % a = a £
AEANUTUUTUBVDINTTUTELIUIRSNATY

5. AUABnAR8eduiusS (relevance) el Yoyad lavinn1sussidudaiig
donnAdasiunaIneveIn sUTsliuiiedls nsimunnsamanevesnisussiiulidaay sxdigli
AUszdufianusednsgivlunmsifiudeyanazasisaeunuedliauerinianssunisussilivdaonndes
LY & Ao o o 1
fuUssiAundunusiunsaing

6. AMUAIAR (important) vanedia MITadruau@AyetetAUsENBUNENENTH
xUszfiu ManurumsuTIuTwdeyalnteyalaivsslevinnnindunsznsussdunangns
viasewinsUssluifidnuanitauasdn nmsuniusiudeya dludinisdeaduainudfey

I3 Y - a o b o o < = v o &

Y0409AUTENIUNANENINAT U AwvililinsiiuTiuniudeyalusaafedafudiuiuuin asesn
aranudeyaiidanudidgytesidiuuninilylunisasy dunsiudeyauivesiusznauves
wangasiiiudeyaunduiudesuanduiianudidy dussdiundngasdesderdumuivingeud
srfondtiuauddyitudeyanaglufiusius

7. UaUUNgYRIUNTUIELIU (scope) NHNETY SEUULATRUUMKUYRINITUIELTUNAY
wagglivihnmfnulanituasdndussilivaziesiiansaegieseunsuiaglinisnueniznis

Uszillwiealpegramilanldlunisussiliundangns



20

8. arudeionarnisseudy (credibility) vaneds §iidoamslduanisussdiu daoy
Fefeluffuszidunazseuiuteyannnanmsussiulsnniosiiiedlamszarudiusvedfuseiiu
nangasnuglinsuseilundnansaziidnsnadenisusediuvdngnsuin

9. 1an (timeliness) mnefis nMssBnunanisyszduasivldnandidesnmiolsl
nsldnandmsuianssunsusadiu madeunenumsdsediu Wuneasidoaideddinaiuin
o199z linanalonafiazlinanisussidiu faduusslevirensufifinamdngas madsuuvas
ndngns sauanmsdnaulandngns dadu maauemenueasiuiusses Inevauewuulsidy
nansfannsatieudlymiferfunesnuaaitiiunidvusuagsivuhaldnnsfiansandndu

10. vaUAYRINITHINANTTUTEIU (pervasiveness) Mu18Ha N1TUINANTUTEIY
nangnsiuldegnaniunuasiinaneunsianisusaiuegnals Msdeusenunsussdunangns
dosimuntmanefiszsiiauslignies wWu fuims Anwdmad AguazamznsUnITRAL
vdngms Aesmansuuagliansussiiunauasdnludnvasuandaiu

11. UsgAviBnm (efficiency) manedis msfinnsanmadenlunsufufiilenisuseidu
Sadeudos madentiuormasieadesiulimau aldde Ussleviilldsunnnsussdundngas
il ﬁﬂ%WEJWﬂﬁ@%liﬁNﬁ’sjjiyLﬁﬁJIﬂEJLU@"]U?%IEJWJV?Q"”]‘Vld'ﬂ’]iEjJQJ,Lﬁ‘EJﬁguﬁﬁiﬂiﬂﬁﬁﬂLgmléf il
anumsalvdemgnisaierlsiiisadestunsuseiiuudlalldnldlunsfinu mssudunsusaidy
drusnagnuiudednnaseuszilundnansiediamiunsentinuas Sulnve urognsaningvaens
Uszilunangaslann

NUUIANRINAY a1u150a3uladn tnasilunisuseliunangns Usenausie (1) &
UszasdlunMsUszifiufiuiueu (2) fnsiaiidedeld Tneilindesilouazinaminisiniisensu (3) &
yaului wueutaLay (4) N1399U5I400YAEADINANTUI0E1958UABY (5) N1TIATILNANTT
Uszifiufidanuiiisanse anmidedeld armdulsdouazanuivszansaim (6) nsUseidiuna
ndngnsAasldisnsinainvane (7) naannsuseiliuaisthlldluniswaumdng nsidl
Usgdndnm

MnuAnfInaamsaasulsslevivesnsussdundngns Taded (1) vilvinsuin
ndngnsfiaoioRautuduiiyafviogaunmiadudiuln Seandursslomilumanaunulivge
Tivdngnsinuamiiitedu (2) adsnnuindefiomnusiula uasAieniifveaniufinu (3) 9281y
n3rUIUMIAAANlaveE UIMITAUNTATUAYUYILMA DUT B UTUNNNAIUTNINTT (4) daaTulnt
Uszanwulinnuddayiunisine (5) taelimsussdunadussuusaifouiidaan (6) ¥aed i

faguAvewdnans (7) ilimsuthunegidaaulunisdnnisinyivesandunisinm



21

aunu Lonfiudd (2560) linands Jymuazguassalunisussifiundngas induls e
roudanlunsUssiiufesendufidoasin nauasninensidiome saufin1aaTonnisnauny
fdmaunarmsinguisessuesaiisameuasldteasiauassalunmsusuifiundngnsly 7 Uszms fe
(1) a1 (2) WRARNISaU (3) VAAIIITYY (4) MIUsEaY (5) mmmwm@aﬁﬂumiﬂimﬁu
(6) fausiinaiuAuutamesSevlusreven uay (7) inasimsdsudu

NLUIRRAINaNausaasudymilunmsUsediundnges Ia 8 Usenis il (1) Ygymanu
MnsusunsUszfiundngasfivinauseuasulunsussiliunauaglinsounquafifeanis
Uszdiu (2) Ygymisnunisimuanatlaimanzay (3) Jyniaiuaufeiviyuesnuenssunisnis
Usziiiu vilvinansusediuiildlidndede (4) dapmduanuidisanssesdoya vilideyalsinsaiu
anmanuduass (6) Jymaiuisnsusadiu dlugidunisussiivlu@elsunu vlvladenuny
fRA (6) i’jiyjméfm‘i%miﬂizLﬁwﬁﬂqmﬁgﬁzw fnsaiiutiesnnn duanniinazUsziiiuaniy
fu (7) Jgyvsnumsuszdiundngnsedlaiseiiles (8) Jamenunasinisussidiuvdngmslidaiau

vilvnansussiuliduiisensunaslalsahnalulflumsusuusmdngnsaseds
4. nangnsAaumansuUngin - 819138 IN1STWAILIYIBIAULUUYTANNIS

41. 35Uy aZEI VIV

Fanreing Fown :  Aaumansundadia (MsNmuBdiuluuyIs)
Yoo @ ey (MIWmUIBIAULUUYIUINTG)

%amw’lﬁﬂﬂqw Foufu : Master of Arts (Integrated Local Development)
Yoo M.A. (Integrated Local Development)
4.2 Iunieia TIunaeanangns Litdesndt 36 viefn
4.3 SULUUVBINANEAT

JundngasszauUganinanizvasaaidy  wangasszauliyain wdnges 2 U e

a U =

ﬂi@‘Uiﬂfﬂiﬂ?Uﬂm’]ﬁui%@U@@Mﬁmﬂ’]Lm\ﬁﬂa W.A.2552

9 9

4.4 p13ndaursadsznaulanasdnsanisine

[y

913158 11338 UnIun1s Tuaandunsfinuianiasuazionuu JUsmsiasldinninTeauas

Y

YOWENUNIATT Wazn1AnYY NGO Juszaunulasanis dnussaiunummniedie dngns

Aans Tnann1stinnisiilessesurAnazinni1sidieiaddu Wwu aus. aUa. @1, Wudu



22
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Statistics
Position Clause 3 Clause 4 Clause 5 Clause 6 Clause 7 Clause 8 Clause 9 Clause 10 Sum
N Valid 4 4 3 3 4 4 4 4 4 4
Missing 0 0 0 0 0 0 0 0 0 0
Mean 2.50 4.00 4.00 4.25 375 4.00 3.75 3.75 3.75 391
Median 2.50 4.00 4.00 4.00 4.00 4.00 4.00 4.00 4.00 3.94
Std. Deviation 1.291 .000 .000 .500 .500 .000 .500 .500 .500 120
Minimum 1 4 4 4 3 4 3 3 3 4
Maximum q q 4 5 q a4 q q q q
Position
Frequency Percent Valid Percent Cumulative Percent
Valid Student 1 25.0 25.0 25.0
Professor 1 25.0 25.0 50.0
Director 1 25.0 25.0 75.0
Rector 1 25.0 25.0 100.0
Total 4 100.0 100.0
Clause 3
Frequency Percent Valid Percent Cumulative Percent
Valid Good 4 100.0 100.0 100.0
Clause 4
Frequency Percent Valid Percent Cumulative Percent
Valid Good [ 100.0 100.0 100.0
Clause 5
Frequency Percent Valid Percent Cumulative Percent

Valid Good 3 75.0 75.0 75.0



Excellent 25.0 25.0 100.0
Total 100.0 100.0
Clause 6
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 25.0 25.0 25.0
Good 3 75.0 75.0 100.0
Total 4 100.0 100.0
Clause 7
Frequency Percent Valid Percent Cumulative Percent
Valid Good 4 100.0 100.0 100.0
Clause 8
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 25.0 25.0 25.0
Good 3 75.0 75.0 100.0
Total 4 100.0 100.0
Clause 9
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 25.0 25.0 25.0
Good 3 75.0 75.0 100.0
Total 4 100.0 100.0
Clause 10
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 25.0 25.0 25.0
Good 3 75.0 75.0 100.0
Total 4 100.0 100.0
Sum
Frequency Percent Valid Percent Cumulative Percent
Valid 375 1 25.0 25.0 25.0
3.88 1 25.0 25.0 50.0
4.00 2 50.0 50.0 100.0
Total 4 100.0 100.0
2 wuvapunuaNuisnalaves i ndindon A MUMAINAUNTBUNIRTIIUANIAISE
| a
(NN
Statistics
Sex Age Type of institute Period Salary
N Valid 25 25 25 25
Missing 0 0 0 0
Mean 1.56 2.40 3.76 2.80
Median 2.00 2.00 4.00 3.00
Std. Deviation .507 .645 1.128 .500
Minimum 1 1 1 1
Maximum 2 3 5 3

9

25

2.32
2.00
1.314

56

AUDAUFAN®N

Clause 1.1

25

4.68
5.00
.557
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Statistics
Clause 1.2 Clause 1.3 Clause 1.4 Clause 1.5 Clause 2.1 Clause 2.2
N Valid 25 25 25 25 25 25
Missing 0 0 0 0 0 0
Mean 4.40 4.56 4.64 4.56 4.32 4.48
Median 4.00 5.00 5.00 5.00 4.00 5.00
Std. Deviation .500 .507 .490 .583 .748 653
Minimum 4 4 [ 3 3 3
Maximum 5 5 5 5 5 5
Statistics
Clause 2.3 Clause 2.4 Clause 2.5 Clause 3.1 Clause 3.2 Clause 3.3
N Valid 25 25 25 25 25 25
Missing 0 0 0 0 0 0
Mean 4.56 3.96 4.36 4.40 4.48 4.40
Median 5.00 4.00 4.00 4.00 5.00 5.00
Std. Deviation .507 841 .700 577 .586 707
Minimum 4 3 3 3 3 3
Maximum 5 5 5 5 5 5
Statistics
Clause 3.4 Clause 3.5 Clause 4.1 Clause 4.2 Clause 4.3 Clause 4.4
N Valid 25 25 25 25 25 25
Missing 0 0 0 0 0 0
Mean 4.40 4.44 4.68 4.68 472 4.52
Median 4.00 5.00 5.00 5.00 5.00 5.00
Std. Deviation .645 651 .557 476 .458 .586
Minimum 3 3 3 4 4 3
Maximum 5 5 5 5 5 5
Statistics
Clause 4.5 Clause 4.6 Clause 4.7 Clause 4.8 Clause 4.9 Clause 4.10
N Valid 25 25 25 25 25 25
Missing 0 0 0 0 0 0
Mean 4.52 4.56 4.48 4.52 4.56 4.68
Median 5.00 5.00 5.00 5.00 5.00 5.00
Std. Deviation .586 .583 .653 510 507 476
Minimum 3 3 3 4 4 4
Maximum 5 5 5 5 5 5
Statistics
Clause 5.1 Clause 5.2 Clause 5.3 Clause 6.1 Clause 6.2 Clause 6.3
N Valid 25 25 25 25 25 25
Missing 0 0 0 0 0 0
Mean 4.16 3.88 4.04 4.32 4.20 4.24
Median 4.00 4.00 4.00 4.00 4.00 4.00
Std. Deviation 746 833 .790 .748 707 723
Minimum 3 3 3 3 3 3
Maximum 5 5 5 5 5 5
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Statistics
SumB SumC SumD SumE SumF SumG
N Valid 25 25 25 25 25 25
Missing 0 0 0 0 0 0
Mean 4.5680 4.3360 4.4240 4.5920 4.0267 4.2533
Median 4.6000 4.4000 4.4000 4.8000 4.0000 4.3333
Std. Deviation .41505 .50239 .50438 .42810 71310 .61824
Minimum 4.00 3.40 3.00 3.50 3.00 3.00
Maximum 5.00 5.00 5.00 5.00 5.00 5.00
Sex
Frequency Percent Valid Percent Cumulative Percent
Valid Male 11 44.0 44.0 44.0
Female 14 56.0 56.0 100.0
Total 25 100.0 100.0
Age
Frequency Percent Valid Percent Cumulative Percent
Valid 31-40 2 8.0 8.0 8.0
41-50 11 44.0 44.0 52.0
>50 12 48.0 48.0 100.0
Total 25 100.0 100.0
Type of institute
Frequency Percent Valid Percent Cumulative Percent
Valid Maid 1 4.0 4.0 4.0
Own 1 4.0 4.0 8.0
Private Sector 10 40.0 40.0 48.0
Public Sector 4 16.0 16.0 64.0
Establishment 9 36.0 36.0 100.0
Total 25 100.0 100.0
Period
Frequency Percent Valid Percent Cumulative Percent
Valid <1 1 4.0 4.0 4.0
1-2 3 12.0 12.0 16.0
>2 21 84.0 84.0 100.0
Total 25 100.0 100.0
Salary
Frequency Percent Valid Percent Cumulative Percent
Valid N/A 2 8.0 8.0 8.0
10000-20000 [ 16.0 16.0 24.0
20000-30000 9 36.0 36.0 60.0
30000-40000 6 24.0 24.0 84.0
40000-50000 2 8.0 8.0 92.0
>50000 2 8.0 8.0 100.0
Total 25 100.0 100.0




Clause 1.

1

Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 4.0 4.0 4.0
Good 6 24.0 24.0 28.0
Excellent 18 72.0 72.0 100.0
Total 25 100.0 100.0
Clause 1.2
Frequency Percent Valid Percent Cumulative Percent
Valid Good 15 60.0 60.0 60.0
Excellent 10 40.0 40.0 100.0
Total 25 100.0 100.0
Clause 1.3
Frequency Percent Valid Percent Cumulative Percent
Valid Good 11 44.0 44.0 44.0
Excellent 14 56.0 56.0 100.0
Total 25 100.0 100.0
Clause 1.4
Frequency Percent Valid Percent Cumulative Percent
Valid Good 9 36.0 36.0 36.0
Excellent 16 64.0 64.0 100.0
Total 25 100.0 100.0
Clause 1.5
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 4.0 4.0 4.0
Good 9 36.0 36.0 40.0
Excellent 15 60.0 60.0 100.0
Total 25 100.0 100.0
Clause 2.1
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 4 16.0 16.0 16.0
Good 9 36.0 36.0 52.0
Excellent 12 48.0 48.0 100.0
Total 25 100.0 100.0
Clause 2.2
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 2 8.0 8.0 8.0
Good 9 36.0 36.0 44.0
Excellent 14 56.0 56.0 100.0
Total 25 100.0 100.0
Clause 2.3
Frequency Percent Valid Percent Cumulative Percent
Valid Good 11 44.0 44.0 44.0
Excellent 14 56.0 56.0 100.0
Total 25 100.0 100.0




Clause 2.4

Frequency Percent Valid Percent Cumulative Percent
Valid Fair 9 36.0 36.0 36.0
Good 8 32.0 32.0 68.0
Excellent 8 32.0 32.0 100.0
Total 25 100.0 100.0
Clause 2.5
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 3 12.0 12.0 12.0
Good 10 40.0 40.0 52.0
Excellent 12 48.0 48.0 100.0
Total 25 100.0 100.0
Clause 3.1
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 4.0 4.0 4.0
Good 13 52.0 52.0 56.0
Excellent 11 44.0 44.0 100.0
Total 25 100.0 100.0
Clause 3.2
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 4.0 4.0 4.0
Good 11 44.0 44.0 48.0
Excellent 13 52.0 52.0 100.0
Total 25 100.0 100.0
Clause 3.3
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 3 12.0 12.0 12.0
Good 9 36.0 36.0 48.0
Excellent 13 52.0 52.0 100.0
Total 25 100.0 100.0
Clause 3.4
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 2 8.0 8.0 8.0
Good 11 44.0 44.0 52.0
Excellent 12 48.0 48.0 100.0
Total 25 100.0 100.0
Clause 3.5
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 2 8.0 8.0 8.0
Good 10 40.0 40.0 48.0
Excellent 13 52.0 52.0 100.0
Total 25 100.0 100.0

Clause 4.1



Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 4.0 4.0 4.0
Good 6 24.0 24.0 28.0
Excellent 18 72.0 72.0 100.0
Total 25 100.0 100.0
Clause 4.2
Frequency Percent Valid Percent Cumulative Percent
Valid Good 8 32.0 320 32.0
Excellent 17 68.0 68.0 100.0
Total 25 100.0 100.0
Clause 4.3
Frequency Percent Valid Percent Cumulative Percent
Valid Good 7 28.0 28.0 28.0
Excellent 18 72.0 72.0 100.0
Total 25 100.0 100.0
Clause 4.4
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 4.0 4.0 4.0
Good 10 40.0 40.0 44.0
Excellent 14 56.0 56.0 100.0
Total 25 100.0 100.0
Clause 4.5
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 4.0 4.0 4.0
Good 10 40.0 40.0 44.0
Excellent 14 56.0 56.0 100.0
Total 25 100.0 100.0
Clause 4.6
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 4.0 4.0 4.0
Good 9 36.0 36.0 40.0
Excellent 15 60.0 60.0 100.0
Total 25 100.0 100.0
Clause 4.7
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 2 8.0 8.0 8.0
Good 9 36.0 36.0 44.0
Excellent 14 56.0 56.0 100.0
Total 25 100.0 100.0
Clause 4.8
Frequency Percent Valid Percent Cumulative Percent
Valid Good 12 48.0 48.0 48.0
Excellent 13 52.0 52.0 100.0
Total 25 100.0 100.0

Clause 4.9



Frequency Percent Valid Percent Cumulative Percent
Valid Good 11 44.0 44.0 44.0
Excellent 14 56.0 56.0 100.0
Total 25 100.0 100.0
Clause 4.10
Frequency Percent Valid Percent Cumulative Percent
Valid Good 8 32.0 32.0 32.0
Excellent 17 68.0 68.0 100.0
Total 25 100.0 100.0
Clause 5.1
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 5 20.0 20.0 20.0
Good 11 44.0 44.0 64.0
Excellent 9 36.0 36.0 100.0
Total 25 100.0 100.0
Clause 5.2
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 10 40.0 40.0 40.0
Good 8 32.0 32.0 72.0
Excellent 7 28.0 28.0 100.0
Total 25 100.0 100.0
Clause 5.3
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 7 28.0 28.0 28.0
Good 10 40.0 40.0 68.0
Excellent 8 32.0 32.0 100.0
Total 25 100.0 100.0
Clause 6.1
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 4 16.0 16.0 16.0
Good 9 36.0 36.0 52.0
Excellent 12 48.0 48.0 100.0
Total 25 100.0 100.0
Clause 6.2
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 4 16.0 16.0 16.0
Good 12 48.0 48.0 64.0
Excellent 9 36.0 36.0 100.0
Total 25 100.0 100.0
Clause 6.3
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 4 16.0 16.0 16.0
Good 11 44.0 44.0 60.0
Excellent 10 40.0 40.0 100.0
Total 25 100.0 100.0




Sum Clause 1

Frequency Percent Valid Percent Cumulative Percent
Valid 4.00 6 24.0 24.0 24.0
4.20 2 8.0 8.0 320
4.40 3 12.0 12.0 44.0
4.60 2 8.0 8.0 52.0
4.80 3 12.0 12.0 64.0
5.00 9 36.0 36.0 100.0
Total 25 100.0 100.0
Sum Clause 2
Frequency Percent Valid Percent Cumulative Percent
Valid 3.40 2 8.0 8.0 8.0
3.60 2 8.0 8.0 16.0
3.80 2 8.0 8.0 24.0
4.00 1 4.0 4.0 28.0
4.20 4 16.0 16.0 44.0
4.40 2 8.0 8.0 52.0
4.60 4 16.0 16.0 68.0
4.80 6 24.0 240 92.0
5.00 2 8.0 8.0 100.0
Total 25 100.0 100.0
Sum Clause 3
Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 1 4.0 4.0 4.0
3.60 2 8.0 8.0 12.0
4.00 3 12.0 12.0 240
4.20 1 4.0 4.0 28.0
4.40 6 24.0 24.0 52.0
4.60 3 12.0 12.0 64.0
4.80 5 20.0 20.0 84.0
5.00 4 16.0 16.0 100.0
Total 25 100.0 100.0
Sum Clause 4
Frequency Percent Valid Percent Cumulative Percent
Valid 3.50 1 4.0 4.0 4.0
3.90 1 4.0 4.0 8.0
4.00 1 4.0 4.0 12.0
4.10 3 12.0 12.0 24.0
4.20 1 4.0 4.0 28.0
4.50 1 4.0 4.0 32.0
4.60 3 12.0 12.0 44.0
4.70 1 4.0 4.0 48.0
4.80 5 20.0 20.0 68.0
4.90 1 4.0 4.0 72.0
5.00 7 28.0 28.0 100.0
Total 25 100.0 100.0
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Sum Clause 5
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Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 3 12.0 12.0 12.0
3.33 4 16.0 16.0 28.0
3.67 5 20.0 20.0 48.0
4.00 2 8.0 8.0 56.0
4.33 4 16.0 16.0 72.0
4.67 1 4.0 4.0 76.0
5.00 6 24.0 240 100.0
Total 25 100.0 100.0
Sum Clause 6
Frequency Percent Valid Percent Cumulative Percent
Valid 3.00 2 8.0 8.0 8.0
3.33 1 4.0 4.0 12.0
3.67 2 8.0 8.0 20.0
4.00 7 28.0 28.0 438.0
4.33 3 12.0 12.0 60.0
4.67 4 16.0 16.0 76.0
5.00 6 24.0 24.0 100.0
Total 25 100.0 100.0
) 4 a v a Y] ° ) v a
3. WUUANN BN TITYUTZIIUNANANEAT (@UUNMUUYIR)
Statistics
Status Clause 1.1 Clause 1.2 Clause 1.3 Clause 1.4 Clause 1.5
N Valid 26 26 26 26 26 26
Missing 0 0 0 0 0 0
Mean 1.92 4.73 4.73 4.54 4.50 4.38
Median 2.00 5.00 5.00 5.00 4.50 4.00
Std. Deviation 272 533 452 .508 510 571
Minimum 1 3 4 4 4 3
Maximum 2 5 5 5 5 5
Statistics
Clause 1.6 Clause 1.7 Clause 2 Clause 3 Clause 4 Clause 5 Clause 6
N Valid 26 26 26 26 26 26 26
Missing 0 0 0 0 0 0 0
Mean 4.38 4.58 4.00 4.12 4.27 4.35 4.42
Median 4.00 5.00 4.00 4.00 4.00 4.00 4.00
Std. Deviation .637 .643 .849 711 533 .485 504
Minimum 3 3 2 3 3 4 4
Maximum 5 5 5 5 5 5 5
Statistics
Clause 7 Clause 8 Clause 9 Clause 10 Clause 11 Clause 12 Clause 13
N Valid 26 26 26 26 26 26 26
Missing 0 0 0 0 0 0 0
Mean 4.35 4.12 4.00 4.42 4.58 4.54 a.46
Median 4.00 4.00 4.00 4.00 5.00 5.00 4.00
Std. Deviation .562 71 748 578 .504 .508 .508
Minimum 3 2 3 3 4 4 4
Maximum 5 5 5 5 5 5 5
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Statistics
Clause 14 Clause 15.1 Clause 15.2 Clause 15.3 Clause 15.4 Clause 15.5
N Valid 26 26 26 26 26 26
Missing 0 0 0 0 0 0
Mean 4.31 4.42 4.50 4.50 4.42 4.15
Median 4.00 4.00 5.00 5.00 4.50 4.00
Std. Deviation 679 578 .583 .583 .643 732
Minimum 3 3 3 3 3 3
Maximum 5 5 5 5 5 5
Statistics
SumB
N Valid 26
Missing 0
Mean 4.55
Median 4.57
Std. Deviation .403
Minimum 4
Maximum 5
Status
Frequency Percent Valid Percent Cumulative Percent
Valid Studying 2 77 77 77
Graduated 24 92.3 92.3 100.0
Total 26 100.0 100.0
Clause 1.1
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 38 3.8 3.8
Good 5 19.2 19.2 231
Excellent 20 76.9 76.9 100.0
Total 26 100.0 100.0
Clause 1.2
Frequency Percent Valid Percent Cumulative Percent
Valid Good 7 26.9 26.9 26.9
Excellent 19 731 731 100.0
Total 26 100.0 100.0
Clause 1.3
Frequency Percent Valid Percent Cumulative Percent
Valid Good 12 46.2 46.2 46.2
Excellent 14 538 538 100.0
Total 26 100.0 100.0
Clause 1.4
Frequency Percent Valid Percent Cumulative Percent
Valid Good 13 50.0 50.0 50.0
Excellent 13 50.0 50.0 100.0
Total 26 100.0 100.0




Clause 1.5

Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 3.8 3.8 3.8
Good 14 53.8 53.8 57.7
Excellent 11 423 423 100.0
Total 26 100.0 100.0
Clause 1.6
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 2 77 77 77
Good 12 46.2 46.2 538
Excellent 12 46.2 46.2 100.0
Total 26 100.0 100.0
Clause 1.7
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 2 7.7 77 77
Good 7 26.9 26.9 34.6
Excellent 17 65.4 65.4 100.0
Total 26 100.0 100.0
Clause 2
Frequency Percent Valid Percent Cumulative Percent
Valid Poor 1 3.8 3.8 3.8
Fair 6 23.1 23.1 26.9
Good 11 423 423 69.2
Excellent 8 30.8 30.8 100.0
Total 26 100.0 100.0
Clause 3
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 5 19.2 19.2 19.2
Good 13 50.0 50.0 69.2
Excellent 8 30.8 30.8 100.0
Total 26 100.0 100.0
Clause 4
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 3.8 3.8 3.8
Good 17 65.4 65.4 69.2
Excellent 8 30.8 30.8 100.0
Total 26 100.0 100.0
Clause 5
Frequency Percent Valid Percent Cumulative Percent
Valid Good 17 65.4 65.4 65.4
Excellent 9 34.6 34.6 100.0
Total 26 100.0 100.0




Clause 6

Frequency Percent Valid Percent Cumulative Percent
Valid Good 15 57.7 57.7 57.7
Excellent 11 423 42.3 100.0
Total 26 100.0 100.0
Clause 7
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 38 3.8 3.8
Good 15 57.7 57.7 61.5
Excellent 10 38.5 38.5 100.0
Total 26 100.0 100.0
Clause 8
Frequency Percent Valid Percent Cumulative Percent
Valid Poor 1 3.8 3.8 3.8
Fair 2 77 77 115
Good 16 615 615 731
Excellent 7 26.9 26.9 100.0
Total 26 100.0 100.0
Clause 9
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 7 26.9 26.9 26.9
Good 12 46.2 46.2 73.1
Excellent 7 26.9 26.9 100.0
Total 26 100.0 100.0
Clause 10
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 38 3.8 3.8
Good 13 50.0 50.0 538
Excellent 12 46.2 46.2 100.0
Total 26 100.0 100.0
Clause 11
Frequency Percent Valid Percent Cumulative Percent
Valid Good 11 423 423 423
Excellent 15 57.7 57.7 100.0
Total 26 100.0 100.0
Clause 12
Frequency Percent Valid Percent Cumulative Percent
Valid Good 12 46.2 46.2 46.2
Excellent 14 538 538 100.0
Total 26 100.0 100.0
Clause 13
Frequency Percent Valid Percent Cumulative Percent
Valid Good 14 538 538 538
Excellent 12 46.2 46.2 100.0



Total 26 100.0 100.0
Clause 14
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 3 115 115 115
Good 12 46.2 46.2 57.7
Excellent 11 423 42.3 100.0
Total 26 100.0 100.0
Clause 15.1
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 3.8 3.8 3.8
Good 13 50.0 50.0 538
Excellent 12 46.2 46.2 100.0
Total 26 100.0 100.0
Clause 15.2
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 3.8 3.8 3.8
Good 11 423 423 46.2
Excellent 14 53.8 53.8 100.0
Total 26 100.0 100.0
Clause 15.3
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 3.8 3.8 3.8
Good 11 423 423 46.2
Excellent 14 538 538 100.0
Total 26 100.0 100.0
Clause 15.4
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 2 7.7 77 77
Good 11 423 423 50.0
Excellent 13 50.0 50.0 100.0
Total 26 100.0 100.0
Clause 15.5
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 5 19.2 19.2 19.2
Good 12 46.2 46.2 65.4
Excellent 9 34.6 34.6 100.0
Total 26 100.0 100.0
Sum Clause 1
Frequency Percent Valid Percent Cumulative Percent
Valid 3.86 1 3.8 3.8 3.8
4.00 3 115 115 154
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4.14 3 115 115 26.9
4.29 q 15.4 15.4 423
4.57 3 11.5 115 53.8
4.71 3 115 115 65.4
5.00 9 34.6 34.6 100.0
Total 26 100.0 100.0
) 4 ao a Y] ° =1 Y]
4.uuudunyalniTIdeUsillunanangns @ wsuilnAnudagii)
Statistics
Status Clause 1.1 Clause 1.2 Clause 1.3 Clause 1.4 Clause 1.5
N Valid 31 31 31 31 31 31
Missing 0 0 0 0 0 0
Mean 1.00 4.55 4.68 4.35 4.32 4.35
Median 1.00 5.00 5.00 4.00 4.00 4.00
Std. Deviation .000 506 475 551 599 .608
Minimum 1 4 4 3 3 3
Maximum 1 5 5 5 5 5
Statistics
Clause 1.6 Clause 1.7 Clause 2 Clause 3 Clause 4 Clause 5 Clause 6
N Valid 31 31 31 31 31 31 31
Missing 0 0 0 0 0 0 0
Mean 4.45 4.61 3.90 4.16 4.32 4.26 4.71
Median 4.00 5.00 4.00 4.00 4.00 4.00 5.00
Std. Deviation 568 .495 746 638 599 631 461
Minimum 3 4 2 3 3 3 4
Maximum 5 5 5 5 5 5 5
Statistics
Clause 7 Clause 8 Clause 9 Clause 10 Clause 11 Clause 12 Clause 13
N Valid 31 31 31 31 31 31 31
Missing 0 0 0 0 0 0 0
Mean 4.61 4.42 4.45 4.58 4.74 4.58 4.42
Median 5.00 5.00 5.00 5.00 5.00 5.00 4.00
Std. Deviation 495 672 624 .564 .445 .564 .564
Minimum 4 3 3 3 4 3 3
Maximum 5 5 5 5 5 5 5
Statistics
Clause 14 Clause 15.1 Clause 15.2 Clause 15.3 Clause 15.4 Clause 15.5
N Valid 31 31 31 31 31 31
Missing 0 0 0 0 0 0
Mean 4.45 4.48 4.55 4.58 4.58 4.45
Median 5.00 4.00 5.00 5.00 5.00 4.00
Std. Deviation 675 .508 506 502 564 568
Minimum 3 q 4 4 3 3
Maximum 5 5 5 5 5 5
Statistics
SumB
N Valid 31
Missing 0
Mean 4.4747



Median 4.4286
Std. Deviation 43077
Minimum 371
Maximum 5.00
Status
Frequency Percent Valid Percent Cumulative Percent
Valid Studying 31 100.0 100.0 100.0
Clause 1.1
Frequency Percent Valid Percent Cumulative Percent
Valid Good 14 452 45.2 45.2
Excellent 17 54.8 54.8 100.0
Total 31 100.0 100.0
Clause 1.2
Frequency Percent Valid Percent Cumulative Percent
Valid Good 10 32.3 32.3 32.3
Excellent 21 67.7 67.7 100.0
Total 31 100.0 100.0
Clause 1.3
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 32 32 32
Good 18 58.1 58.1 61.3
Excellent 12 38.7 38.7 100.0
Total 31 100.0 100.0
Clause 1.4
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 2 6.5 6.5 6.5
Good 17 54.8 54.8 613
Excellent 12 38.7 38.7 100.0
Total 31 100.0 100.0
Clause 1.5
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 2 6.5 6.5 6.5
Good 16 51.6 516 58.1
Excellent 13 41.9 41.9 100.0
Total 31 100.0 100.0
Clause 1.6
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 3.2 3.2 3.2
Good 15 48.4 48.4 51.6
Excellent 15 48.4 48.4 100.0
Total 31 100.0 100.0
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Clause 1.7

Frequency Percent Valid Percent Cumulative Percent
Valid Good 12 38.7 38.7 38.7
Excellent 19 61.3 61.3 100.0
Total 31 100.0 100.0
Clause 2
Frequency Percent Valid Percent Cumulative Percent
Valid Poor 1 3.2 3.2 3.2
Fair 7 22.6 22.6 258
Good 17 54.8 54.8 80.6
Excellent 6 19.4 194 100.0
Total 31 100.0 100.0
Clause 3
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 4 12.9 12.9 12.9
Good 18 58.1 58.1 71.0
Excellent 9 29.0 29.0 100.0
Total 31 100.0 100.0
Clause 4
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 2 6.5 6.5 6.5
Good 17 54.8 54.8 613
Excellent 12 38.7 38.7 100.0
Total 31 100.0 100.0
Clause 5
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 3 9.7 9.7 9.7
Good 17 54.8 54.8 64.5
Excellent 11 35.5 35.5 100.0
Total 31 100.0 100.0
Clause 6
Frequency Percent Valid Percent Cumulative Percent
Valid Good 9 29.0 29.0 29.0
Excellent 22 71.0 71.0 100.0
Total 31 100.0 100.0
Clause 7
Frequency Percent Valid Percent Cumulative Percent
Valid Good 12 38.7 38.7 38.7
Excellent 19 61.3 61.3 100.0
Total 31 100.0 100.0




Clause 8

Frequency Percent Valid Percent Cumulative Percent
Valid Fair 3 9.7 9.7 9.7
Good 12 38.7 38.7 48.4
Excellent 16 51.6 51.6 100.0
Total 31 100.0 100.0
Clause 9
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 2 6.5 6.5 6.5
Good 13 41.9 41.9 48.4
Excellent 16 51.6 51.6 100.0
Total 31 100.0 100.0
Clause 10
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 32 32 32
Good 11 355 355 38.7
Excellent 19 61.3 61.3 100.0
Total 31 100.0 100.0
Clause 11
Frequency Percent Valid Percent Cumulative Percent
Valid Good 8 258 258 258
Excellent 23 74.2 74.2 100.0
Total 31 100.0 100.0
Clause 12
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 32 32 32
Good 11 355 355 38.7
Excellent 19 61.3 61.3 100.0
Total 31 100.0 100.0
Clause 13
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 3.2 3.2 3.2
Good 16 51.6 51.6 54.8
Excellent 14 452 452 100.0
Total 31 100.0 100.0
Clause 14
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 3 9.7 9.7 9.7
Good 11 35.5 35.5 45.2
Excellent 17 54.8 54.8 100.0
Total 31 100.0 100.0
Clause 15.1
Frequency Percent Valid Percent Cumulative Percent
Valid Good 16 51.6 51.6 51.6
Excellent 15 48.4 48.4 100.0
Total 31 100.0 100.0




Clause 15.2

Frequency Percent Valid Percent Cumulative Percent
Valid Good 14 452 452 452
Excellent 17 54.8 54.8 100.0
Total 31 100.0 100.0
Clause 15.3
Frequency Percent Valid Percent Cumulative Percent
Valid Good 13 41.9 41.9 41.9
Excellent 18 58.1 58.1 100.0
Total 31 100.0 100.0
Clause 15.4
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 32 32 32
Good 11 35.5 35.5 38.7
Excellent 19 61.3 61.3 100.0
Total 31 100.0 100.0
Clause 15.5
Frequency Percent Valid Percent Cumulative Percent
Valid Fair 1 32 32 32
Good 15 48.4 48.4 51.6
Excellent 15 43.4 48.4 100.0
Total 31 100.0 100.0
SumB
Frequency Percent Valid Percent Cumulative Percent
Valid 371 1 32 32 32
3.86 1 32 32 6.5
4.00 7 22,6 226 29.0
4.14 1 32 32 32.3
4.29 4 12.9 12.9 452
4.43 3 9.7 9.7 54.8
4.57 1 32 32 58.1
471 2 6.5 6.5 64.5
4.86 3 9.7 9.7 74.2
5.00 8 258 258 100.0
Total 31 100.0 100.0
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